6.1.5 Grievances
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Complaints & Grievances

* All Grievances follow policy GA 001-010
Complaint/Grievance Management

* Monthly Grievance Committee meetings
represented by Customer Service Manager,
Administration and Quality
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Q4 CY 2023 BHCS Captured
Complaints & Grievances

Responsiveness, 4, Skill of Staff, 5, 5%
4%

Attitude/Respect, 21,
23%

Communication, 28,

31% Delay/process/financi

al issues, 10, 11%

Appropriatness of
are/Instructions, 24,
26%
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Q4 CY 2023 BHIP Captured
Complaints & Grievances

1 Staff Skill
1 Responsive

/ 6 Appropriateness
of Care

3 Safety

1
Environment
Nutritional

1 Delay/

Process/Financial

5

4 Communication Attitude/Respect
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Q4 CY 2023 BHMC Captured
Complaints & Grievances

Skill of Staff, 1, 4% Appropriatness of
| Carel/lnstructions, 2, 8%
|

~~— Attitude/Respect, 10, 40%

Responsiveness, 1, 4%/

Environment/Nutritional, 1,/
4%
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Q4 2023 BHN Captured
Complaints & Grievances

Skill of Staff, 3, 8%

Responsiveness, 3, 8%

Attitude/Respect, 11,
29%

/

Safety Issues/Concerns,
1, 3%

Environment/Nutrition
al, 2,5%

Delay/process/financial

. issues, 0,0%
Appropriatness of

Care/Instructions, 4,
10%

Communication, 14,
37%
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